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If you have a child who attends one of Ottawa’s 235 schools and if she or he takes the school bus, you may be in for a 
surprise this fall.  

The Ministry of Education hopes to achieve more harmony as they have mandated school boards across Ontario to 
work together in order to fuse their transportation departments and look toward forming a transportation consortium.  

Last year the ministry decided to consolidate departments and focus on a new transportation plan – one that hopes to 
make bus service more efficient. 

“We are looking at what the most efficient, effective way to move children is,” said Roy Wierenga, general manager of 
the Ottawa Student Transportation Authority. 

“For the first time, we’ve started to look at the city of Ottawa with one eye.” 

The ministry approached the board of directors for the OSTA and asked them to do a study of the current school bus 
operation in the city of Ottawa. The board of directors is made up of the director of education and trustees from the 
public and catholic school boards. 

The board of directors ordered an OSTA working group to examine the public and catholic school boards. The working 
group has since revealed opportunities to save money but drastically change families’ lives at the same time. 

The working group has recommended that the schools amalgamate their bus service and adopt combination routing 
where a single school bus services multiple schools. They have also suggested tiered routing where a single school 
bus picks up and drops off students at a school before transporting students at a different school. The goal is to 
eliminate 34 buses from the system so the service can be more efficient for the 60,000 students that are transported 
daily. 

The proposal also intends to change start times for schools across the city. Some start times will change by up to 45 
minutes. The savings of this proposal totals more than $750,000. 

Once the working group for OSTA receives public consultation they can submit a final proposal to the school board – 
who ultimately have the final vote in whether these transportation efficiency opportunities should be implemented. 

“When you combine (the boards) together, it really is a better way to do things,” said Wierenga. 

He has received positive and negative reaction to the proposal and understands this will cause big upset to families. 
He pointed out that change rarely makes everyone happy. The aim is to harmonize the polices of each board. 

“There’s no one perfect bell time that will suit everyone,” he said. 

OSTA held a public meeting on Feb. 26 at St. Joseph Catholic High School where dozens of people showed to voice 
their concerns and praise. 

The purpose of the meeting was to provide background and explanation to the public on the consortium, to talk about 
the proposals that are in place, and the most important factor – to receive public consultation and input. 

“Every single parent will be affected by this,” said Joe Philkey, a parent who has children in three Ottawa schools. “I 
think it’s a cash grab. It’s frustrating and it makes me angry.” 

Ruma Tapadar has a child in senior kindergarten at Berrigan Elementary School and is worried these changes will put 
her daughter’s safety at risk. By changing the start times, her daughter will have to walk home amongst high school 
students. 

“All it takes is one bad apple,” said Tapadar.  

She expressed her concerns to the panel of OSTA representatives for several minutes. 



“You’re trying to implement this for the fall and you are only consulting us now? You cannot do the proper studies in 
time. This is all being fast tracked,” she said. 

Tapadar asked that this proposal be postponed due to the lack of time for accurate analysis.  

Parent after parent stepped up to the microphone to express his or her concern with the proposal. Few said they were 
in favour of it, but those who did were in favour of the start time change because it was more convenient for their 
family.  

Many parents expressed concern over not being able to drop their children off or pick them up from school because of 
the start time changes being proposed. 

Wierenga revealed that this proposal works out to a cost savings of one per cent per year for Barrhaven. Parents were 
quite upset about this. 

“Is one per cent really worth it?” asked Eric Weiner, chair of the parent council for Jockvale Elementary School as he 
left the meeting room shaking his head. 

The final decision will be made in April as to whether the boards move toward shared transportation. 

The OSTA report is available online at www.ottawaschoolbus.ca/media.php?mid=21. 
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