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March 9, 2009 
 
Ottawa Student Transportation Authority 
1645 Woodroffe Avenue 
 Nepean, Ontario     K2G 1W2 
                     
Attention: Mr. Roy Wierenga 
 
 
Dear Mr. Wierenga: 
 
Thank you for taking the time to meet with us on Friday, March 7, 2009 regarding our 
concerns on the “Ottawa Student Transportation Authority Working Group’s Report on 
Transportation Efficiency Opportunities – 2009/10 School Year” and its negative 
impacts on the students and working parents in Barrhaven. While we strongly support 
exploring transportation synergies, it cannot be done on the backs of the hardworking 
families we represent. 
 
As we discussed with you, we have received numerous emails from parents and parent 
councils expressing anger and frustration at the proposed changes. While we have made it 
clear that our constituents’ concerns need to be directed to the OSTA Board and their 
local school board trustees (who are actually responsible for these proposals), we have 
made it clear that we will continue to advocate for our constituents so that they will not 
bare the brunt of this transportation download. After all, we all agree that there is only 
one taxpayer. 
 
After reviewing the Working Group’s Report, we cannot help but remark on the 
challenges the entire community of Barrhaven will face, based upon the recommenda-
tions concerning bell time changes. Barrhaven, as the report acknowledges, is in a unique 
position given the natural boundaries, the density of population and the number of 
schools within the community.  Because of our relatively small geography and significant 
number of schools we are concerned that this report is based more on being a “test 
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territory” rather than on actual efficiencies to be achieved, given the burden which will be 
transferred to our constituents. 
 
Specifically, the concerns raised, which we share, are as follows: 
 

• High schools in Barrhaven should have a later bell time because those students 
are more self reliant on getting themselves to class compared to our elementary 
students who rely on their parents and caregivers to get them off to class.  A 
delay by as much as 45 minutes will cause parents and caregivers significant 
hardships.  Specifically, the later start times for the elementary students will add 
more pressure on existing childcare resources, which aren’t even adequate for the 
current demand.  Parents working outside of Barrhaven (which by virtue of being 
a suburb suggests that would be a majority) will now either be forced to arrange 
before-school child care or risk being late for work, thus risking their jobs. 

• A further change in bell times for schools such as St. Andrews which was 
negatively impacted by the Board last year (school buses reduced to 2) and 
Jockvale means that hundreds of students who do not take the school bus will be 
impacted by the accommodation of transporting the fraction of students who do. 
This is unfair. 

• The costs to working families for before-school child care will be equal to or 
greater than the savings the OSTA will achieve from the bell time changes.  

• The timings of St. Luke, Berrigan, Monsignor Paul Baxter, Longfield Davidson 
Heights Secondary School, and Mother Theresa, will result in over 2000 students 
flooding the streets at virtually the same time each morning and afternoon. This 
will present a safety hazard for the students, and a challenge for any vehicular 
traffic in the surrounding area.  

 
Further to our meeting, you made it very clear that the OSTA is amenable to further 
public consultation; therefore we respectfully request the OSTA consider the following 
recommendations at its March 23, 2009 meeting: 
 

1. OSTA undertake an immediate cost-benefit analysis on the social and 
economic impacts of the current proposal which will include school board 
savings, the costs expected to be borne by the City of Ottawa, the 
financial impacts on working parents, the effect these bell time changes 
will have on an already over-burdened childcare sector in Barrhaven, as 
well as the transportation and transit challenges Barrhaven commuters 
may or may not face as a result. 

2. Create a Barrhaven Working group to assess the best, most practical and 
efficient transportation and bell time changes to ensure that so-called 
“efficiencies” aren’t achieved off the backs of hardworking parents.  This 
team should include the MPP for Nepean-Carleton, the Councillor for 
Barrhaven, the 2 area school board trustees and involvement by  
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“Community Partners” which Councillor Harder brought together several 
years ago and includes Principals and Vice-Principals of affected schools. 

3. Consider bell time changes that will actually accommodate early school 
starts for elementary students and later school starts for high school 
students. 

4. Review a previous OSTA decision (there was an amendment to a 
previous OSTA motion, exempting Cairine Wilson and Heritage schools 
because the school council chair had advised that the times had just 
changed 2 years ago and it was not advisable to do so again now). So, at 
the very least provide the same consideration to St. Andrew’s Catholic 
Elementary School, given parents are adjusting to the loss of two buses.  
You can find the decision easily at: 
http://www.ocdsb.ca/Documents/Board/Minutes/2009_Minutes/Mins_13
%20Jan%2009%20Public.pdf 

 
We hope the OSTA and its member school boards will act on our recommendations 
before unilaterally imposing inconvenient and impractical transportation “efficiencies” 
onto the working families we represent.  We believe there is a better way and that 
together, with representation from the community, we should have an opportunity to 
discuss the current proposal and alternatives thoroughly and bring forward to OSTA a 
compromise proposal that we believe will work for our community.  Please do not force 
these changes upon our community; they do not work; they can be better.  Let us decide 
how best to do this. 
 
 
Yours truly, 

 
 
Jan Harder        Lisa MacLeod, MPP 
Councillor – Barrhaven      Nepean-Carleton 
 
 
Copies to: OSTA President Kathy Ablett 
 OSTA Vice-President Doug Lloyd 
 OSTA Board 
 Trustee Cathy Maguire- Urban, OCSB 
 Trustee Alex Getty, OCDSB 
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